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Please state your name.
My name is Katherine L. Bamey.

By whom are you employed and in what capacity?

1 employed as the President of Leaf River Telephone Company in Leaf River, Illinois.
Leaf River Telephone Company is located in Northern Illinois, predominantly in Ogle

County, and consists of approximately100 square miles in one exchange.
How long have you worked for Leaf River Telephone Company?

Since 1959. My father owned the telephone company and I began working for the
company then. At that time the company had turn of the century crank phones and all
multi party lines.

When did you become president?

In 1980.

What is the population of the Village of Leaf River?
Approxmmately 546 people.

How many residential lines does the company have?

There are 183 urban residential lines located in Leaf River and 329 rural residential

lines. Leaf River is the only town in our exchange.
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What are the geographical characteristics of the Leaf River Exchange?

Our exchange sits in hilly country atop hard limestone that is only a few mches from
the top of the soil. 25 miles away 1s the city of Rockford, and the Rock River runs
through Ogle County. It is not a coincidence that Rockford and the Rock River bear
those names. When we plow for burying cable, we have to break away chunks of the
limestone, and at times pieces of granite to bury our facilities. This takes more time

and more expensive equipment.

Does the village of Leaf River have a bank?

No.

Does the village of Leaf River have a restaurant?

No.

Does the village of Leaf River have a tavern?

No.

Does the village of Leaf River have a police department?
No. We rely entirely on the shenff for law enforcement.

Does the village of Leaf River have a grocery store?

No.
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Where is the closest grocery store located?

In either Byron or Mount Morris. Those towns are equally 8 miles away. A call to either

town is a long distance call.

Does the village Leaf River have a doctor?
No.

Does the village of Leaf River have a dentist?
No.

Where is the closest doctor and dentist?

Again, the closest doctor and the closest dentist are located in either Byron or Mount

Momms, which are long distance calls.
Does the village of Leaf River it have a school?

Yes, Leaf River has a school, Kindergarten through Fifth Grade, but Sixth Grade
through high school 1s at Forreston, which is S miles away.

Is it a long distance call from Leaf River to Forreston?
Yes
Does the village of Leaf River have a fire department?

We have a volunteer fire department, not one that 1s full time.
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Does the school or fire department have any multiple access liens?

Yes. The school has six (6) business lines and the fire department has seven (7)

business lines that we serve.

Does the village of Leaf River have a gas station?
Yes, we have one gas station.

Where is the closest major shopping center?

The closest major shopping center is in either Rockford or Freeport. Each one is
approximately 25 miles from Leaf River and it is a long distance call to both
locations.

Does the village of Leaf River have a post office?

Yes. We are fortunate to have a post office. I try to use it as often as I can so that it

will not be closed like many other small towns have experienced.

Does the post office have a business line service from Leaf River Telephone

Company?
Yes it does. It has one (1) access line.

Should universal service funding be allowed for business customers and

residential customers with multi lines?

Yes. I see no reason why support should be withheld for business lines, particularly
rural fire departments and schools, or multi-line residential lines. I urge the

Commission to provide universal service support for all access lines.
4
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Is there a municipal tax in the Village of Leaf River?
Yes, it1s 5.15%.
What is Leaf River Telephone Company’s present local rate?

We have a residential flat rate basic service of $29.71. This includes $3.50 for federal
SLC. With taxes included it is $34.21 residential in the city.

Have you had any complaints or inquiries from customers about your present

rates?

Since January 1* this year, over 10 customers came in to talk about their bills and ask
what line items on their bill they could eliminate. They wanted to eliminate 911,
ITAC and various access charges if they could. They complained that these rates are
already hard for them to pay.

How many customers, not access lines, does Leaf River Telephone Company

have at the present time?
We currently have 553 customers and we had 553 customers as of December 2000.

Has Leaf River Telephone Company conducted a survey to determine how many
houses in its exchange, both in Leaf River and in the rural area, have no

telephone service from the company?

Yes we have conducted a survey. We have checked our local exchange maps, the
county maps, and driven in Leaf River and in the rural part of the exchange to

determine how many houses have no telephone service.

wn



8%

Ll

W ~3 v L

10
11

12

14

15

16
17

18

19
20

21

Docket Nos. 00-0233 & 0335 (Cons.)
Leaf River Telephone Company
Exhibrt 2

How many occupied homes do not have phone service at this time?

According to our survey, there are 31 houses in town and 45 houses in the rural area
for a total of 76 homes that do not have phone service from Leaf River Telephone

Company in the exchange. I personally have driven over the exchange to venfy this.

If you have 553 customers and there are 76 more homes that do not have phone
service, that would reflect a total of 629 homes in the exchange. Is it correct then
that Leaf River Telephone Company serves approximately 88% of the homes in

the exchange?
Yes.

How many disconnect notices does Leaf River Telephone Company send out

each month?

In December 2000 we sent out 109 notices, January 1, 110 notices, February, 92
notices, March, 69 notices, April, 72 notices, and May, 86 notices. We have ranged

between 70 and 100 notices per month for several years.
What do you conclude from that?

Many of our customers (15-20%) are unable to pay their phone bills at the current rate

when due. If we had to raise our rates much higher, we would lose a lot of customers.
Is the Leaf River Exchange served by any cellular companies?

Yes, there are several cellular companies that provide service. Midwest Digital PCS

and Verizon Wireless provide cellular service in Leaf River.
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Please identify Leaf River Telephone Company Exhibit 2, Schedule 1.

These are brochures of the coverage area and rates as advertised by Midwest Digital

and Verizon Wireless.

Do you understand the Staff proposal for universal service funding for Leaf

River Telephone Company?

As I understand it, the Staff recommends that $263,000 in universal service support
be phased out to nothing over the next S years and AT&T recommends no funding at

all for Leaf River Telephone Company.

What impact would no funding or the phase out funding have on Leaf River

Telephone Company?

It would be disastrous. We provide good quality service to our customers but if we
lose universal service funding we will have to raise local rates to meet our needed
revenues and our local rates already exceed the Staff’s recommended affordable rate.

Our customers are already having trouble paying at the current level.

If Leaf River Telephone Company raised its local rate annually over 5 years in
the same amount of U.S. support that the Staff proposes to phase out each year,
the local residential rate would climb to $65.51 per month. If that occurred,

what would happen to Leaf River Telephone Company?

At some point customers will switch to one of the cellular packages as a cheaper
alternative. Such a drastic rate increase would ruin the company. There is no way

customers can pay to cover for the amount of funding needed by the company. I urge

the Commussion to provide funding for Leaf River Telephone Company.
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1 Q. Does this conclude your testimony?

2 A Yes.
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Calling Plans ~

Calling Plans )

. . ; Small Offi
As a small business, your wireless needs are different H Offi
than a larger company - and so is your budget. Our nfiome Ui
national and regional coverage plans are designed to fit br nd ¢
the needs of individual customers and businesses.
Calling plans can be conveniently purchased through any Lalling Plans
retaii store. Every retail store has wireless specialists on
staff to help identify the products, services and calling Browse &

nlans that are right for your company's wireless
communication needs. To find the retail store nearest
you, visit our Store Finder section.

National Calling Plans

Span AmericasM

Regional Calling Plans
Individual Catling Plans

ShareTalkSM(Package Minutes Sharing)

Span America® National Calling Plans

SpanAmerica offers nationwide calling without extra
long-distance and raaming charges. Advantages of
SpanAmerica:

» Manage and reduce wireless costs locally and around
the country.

¢ Accommodate frequent travelers who need to stay in
touch while on the road.

e Increase productivity by having information available
wherever your employees are,

o Provide accessibility to your employees.

o Different per minute and monthly rates enable
you to have the calling plan that fits your
business needs.

SpanAmerica plans include:
o Call waiting

e CallerID

¢ Call forwarding

¢ Three-way conferencing
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http://www.usce.com/uscellular/SilverStream/Pages/s BusServ.html?p=s_callplan
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Individual Calling Plans

Visit our Calling Plans section to view plans availabie.
Plans include a variety of call management tools to help
you make your business a success, including voite mail,
call waiting/forwarding, three-way calling and more.
There is no extra fee for many of these features.

o

ShareTalk¥ for Additional Lines and

Shared Minutes

ShareTalk lets you add additional lines to your current
calling pitan without going to the trouble of setting up
new accounts separately.

Each employee on this plan pays the same per minute
rate and everyone shares the package minutes
allowance. This is a great option if you find yourself with
leftover minutes each month or if you need just a few
more lines.

BACKTO TOF |

Csite map | p

s eontact LS. Callular, cell toll-free 1
Copyright © 1999-20C1 U.S. Cellular. All rights reserved.

http://www usce.com/uscellular/SilverStream/Pages/s BusServ.html?p=s callplan 06/04/2001




US Cellular Doc. Nos. 00-0233 & 0335 (Cons) Page 1 of 1
: Leaf River Telephone Company

Exhibit 2, Sch. 1

7/? US Cellular

7 SEMMAMESSAEE * ~ STORE . HOME ~° = - R B S I T T T DI ] .
‘. TOAPHBHE . HNDER  PAGE l:allmg Plans
Enter a different . o
zip cede or
select P m
another City/St. o calimg plan e Select  phone e Select additional featores ‘
C ; :
'\
¢ Browse & Buy
) colling Blans Local ~ Reglonal ~ National
ones i e
» Prepaid Servi ;.:)cal calling plans for LEAF RIVER, Click vcfll?:kpi
»  Accessories e s e e s M
* More Services
= Customer Help Center Included Monthly Additional  Voice
¥ FAQs Anaiug Plans Minutes Rate  Minutes Mail
P Glossary O S P e
e Business Services . . .
SHEET et . .
}  Small Office/Home Office w Mid Americg 15 MAP 15 $14.95 3049
b Midsiz rge Businesse
J
eIl O Mid America 30 MAP - 30 $19.95  $0.34 L
& Contact Us
e About Us
¢« Employment
ezl 3 Mid America 60 MAP &0 $24.95  30.29 ]
FREE shippinc
on ail phon
2 Mid America 150 MAP 150 $34.95 $0.26 &
2 Mid America 300 MAP 300 $44.95 $0.15 P @

T site map

Copyright © 1999-2001 U.S. Cellular. All rights reserved.

http://www . uscc.com/uscellular/SilverStream/Pages/b_plan.html 06/04/2001




USCC Plan Details Doc. Nos. 00-0233 & 0335 (Cons) Page 1 of 1
' Leaf River Telephone Company  y

wennn Exhibit 2, Sch. 1
Mid America 30 $19.95
per month
30 included minutes

An entry-level plan designed to provide safety and security.

Other Plan Details
e $20.00 Activation fee
e %200.00 Cancellation fee
e $0.34 each additional minute
o %0.34 =2ach additional off peak minute

Included Features
e Detailed Billing
Call Waiting
Message Center Alert
Conference calling
Message Center(Voice Mail)
Call Forwarding
Regional Toll-Free Calling.

PLEASE NOTE: Prospective customers must have a billing address within U.S.
Cellular's licensed markets to be eligible for service. Service agreement and
U.S. Cellular approved dual band IRDE capable digital chone required for
some rate plans. Subject to credit approval; additional deposit may be
required. Rates do not include applicable taxes or state/federal universal
service charges. Due to delayed reporting by other carriers, your wireless
usage {inciuding home/ extended home minutes), may be biiled in month(s}
after your actuai usage. The minutes used, and associated charges, may be
applied to your ptan minutes in the month that the usage appears on the biit
rather than the month the calls were actually placed. Each partial minute of
airtime is rounded up and billed as a full minute, inctuding promotionai and
non-promotional minutes. Airtime charges apply from the time you press
SEND to the time you press END on compieted calls. You may be charged for
calls which are not completed but ring longer than 59 seconds. Long distance
and roaming usage count towards airtime minutes. Applicable to Span
America and regicnal rate plans: U.S, Cellufar reserves the right to terminate
your service if less than 50% of your averalf minutes in each of three
consecutive billing cycles are used in U.S. Cellular’s licensed markets. Local
maps are available upon request for a detailed outline of our licensed areas.

http://www.uscc.com/uscellular/.../b_plandetail. html?packagelD=74876&marketID=60597 06/04/2001
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SERVICE PRICE PLANS

MINIMUM
. NUMBER PER
AIRTIME MONTHLY OF MINUTE
PACKAGES RATE LiNES

ko COMPETITIVE:
CORPORATE 3 $9.75
CORPORATE 2 $10.50
CORPORATE 1 - $12.50

v = included on Service Price Plans at no additional charge.

Corporate
Area Plans

Cellular Service
Coverage Areas
nd Prices

SERVICE ACTIVATION/ + Alllines must be dicecily billed 19 the business on one account,

GUIDELINES * When outside of your home area, roaming and long distance charges may apply.
Charges from some areas may appear on subsequent bills.

» Airtime rates apply while using fealures.

SPECIAL * ‘Toll free calling from your Lome Rate Arca to anywhere in the 14 state region (see map).
FEATURES « Incoming calls will onty be subject to call delivery charges while travelling outside the T4 state area.

Celfular Safety Center

U.S. Cellular Roadside Assistance $2.99/mo.
W,J Signal Dial Direct® Plus CommonSense Cellular Insurance* $2.95/mo0.
m M *Underwritten By: A CIGNA Prcperty & Casualty Company, Philadeiphia, PA,
ﬁw ef
g3
..mr m Certain restrictions apply. Rates subject to change withoul notice. Rates do not include applicable
.m._ taxes, Pederal Untversal Service charge, or the Transitional ‘Telecom tee,
—
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£
L
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SERVICE PRICE PLANS

MINIMUM

NUMBER
AIRTIME MONTHLY oF
PACKAGES RaTE LINES

TIVEEDGE,

S

DicIiTAL CORPORATE 3 $11.75 25
Dicital CORPORATE 2 ~$13.50 15
—~ DIGITAL CORPORATE 1 #$15.50 5 al PCS Area Plans

¢ = included on Service Price Plans al o additional charge.

. ! Celiular Service
SERVICE ACTIVATION/ $40.00 per line ) Ar
GUIDELINES = All lines must be dicectly billed {o the Coverage Areas

* Digital rates and service can only be provided Lo customers who have digital phones that are and Prices
compatible with U.S. Cellular’s digital service.

* When outside of your home rate area, roaming charges will apply (see map). Charges from some
areas may appear on subsequent bills,

» There will be no airlime charge for land-line USCC Messuge Center Alert®

* Airtime rates apply whilc using features.,

business on one account.

retrieval,

SPECIAL
FEATURES

« The lirst incoming minute is free within the home raie area.

= There will be no long distance or lol! charges anywhere in the United States.
« Nationwide call delivery is included,

m,J Messaging Suite®

85 Internet/Group/E-Mail Messaging $4.95/mo.
m v Information Services (2 services) $3.95/mo.
(&) m... Live Operator Messaging $5.95/mo.
Y2 Combination Package $9.95/mao.
Q ..m. (Includes all three Messaging Suite features listed above )

G

m Cellular Safety Center

o U.S. Cellular Roadside Assistance $2.99/mo.
3 ignal Dial Direc us CommonSense Cellular Insurance .95/mo.
4 Signal Dial Direct® Plus C ) Cellular 1 * $2.95/

*Underwrillen By: A CIGNA Properly & Casually Company, Philadelphia, PA.

Leaf
T

afety-\ ")

a1 miost

U.S, Celtular
- Apminds You To Usa Your
Phone Safely When Driving

1o change withoul notice.
Service Charge or the

1l Telecom Fee, .. . . Gm. Om—.—.,—.—.—mbu

The weay people talk cooierd here”
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Additional

7 Monthly Minutes Per Minute
SerVICe PlanS ;ate Included Rate

COMPETITIVE EDGE

Digital Pak 1200  =$100 1,200
Digital Pak 850 $75 850
Digital Pak 500 $50 500

Digital Pak 300 $35 300
Digital Pak 100 $25 100

= included on Service Price Plans at no additional charge.

Service Activation (one time charge) $265.00 per line

» The first incoming minute free within the home rate area.

- Digital rates and service can only be provided to customers who have digital phones
that are compatible with U.5. Cellular’s digital service.

+ There will be no airtime charge for land-line USCC Message Center Alert® retrieval.

* Airtime rates apply while using features.

« When outside of your home rate area, roaming charges will apply (see map).
Charges from sorme areas may appear on subsequent bills,

~ShareTalk*" Plus $15.00/mo. per line

Add up to 3 additional lines on any Digital Pak, share your package minutes, plus receive
100 bonus nights and weekend minutes per additional line every month.

~Add-A-State $5.00/state/month/line

Expand your home rate area to include any state in the 14-state preferred area.
Not availabie with optional Nights and Weekend packages. Approved dual band IRDB capable digital phone required.

Optional Features

150 minute Nights and Weekends Package $3.00/mo.

500 minute Nights and Weekends Package $5.00/mao.
Nights and Weekend minutes can be used Monday - Friday from 7:01 p.m. to 5:59 a.m. and all day Saturday
and Sunday, Limit one per Digital Pak plan. Not available with Add-A-State.

2-Way Mobile Messaging and 1-Way Mobile Messaging (Internet/Email Messaging) $4.95/mo.
2-Way Mobiie Messaging oniy $2.95/mao.
Celluiar Safety Center

U.S. Cellular Roadside Assistance $2.99/mo.

Signal Dial Direct® Plus CommonSense Cellular Insurance** $2.95/mo.
**Underwritten By: A CIGNA Property & Casualty Company, Philadelphia, PA.

Certain restrictions apply. Rales subject ta change without notice. Subject to credit approval; additional depasit may be required. Rates do not include applicable
taxes, network suicharge, roamer administration fees, state/federal universal sarvice charges or the Transitional Telscom fee. Airtime is billed in one minute incre-
ments. Minimum 18 month service agreernent required.

7/?. US.Cellular

' wwuw.uscellular.com
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$ .25/min Preferred Rate Roaming

% .49/min. Nationwide Roaming

Nationwide Long Distance is
included on ali plans.

Customer Service
(888} 944-5400 or 611
from your celluiar phone (free call)

Soplin— |-

IMIPORTANT NOTICE: There may be areas on the map where there is no coverage or small
qass in coverage caused by lack of cell site availability or other zondiliang explained below.
These areas are too small to iHustirate. Service may be interruprec/dimited due to atmos-
pheric or opographical conditions, governmentai regulations, systemn capacity {imiations
or equipment modifications/repairs necessary Tor the proper ooeration of service. In
addition, coverage may vary aepending upan the power capability and battery of your
phone. Senace will be available only 1o phones compalibie with the digrnal tecnnoiogy
ermpioyed in U.S. Cellular's coverage area. Digital features are nicr accessible in all coverage
greas. These restrictions apply to all types of calls, including 917 and other emergency calls,
and are appiicable 1o any user of U.8. Callular's service. Some cails made along the border
may be madvertantly picked up by another carrier due to sirangest signal capture.
PLEASE NOTE: Prospective customers must have a billing aderess within U.S. Cellular’s licensed markets to be eligible for service. Service agreemeant reauired. Subject to
creait approval; additinnal deposit may be requirec. Rates de not include apgdicable taxes or state/federal universal service charges. Due to delayed reporting by other
carriers, same of your wireless usage inciuding tnat ciassiiea as home or extended home minutes, may be billed in subsequent monthis) after your actual usage. The
minutas used, and gssociated charges, will be applied against vour monthly plan minutes in the month that the usage appears on the bill rather than the month the calls
were actually placed. Each partial minute of airtime is roundec up and bilied as a full minute, inciuding promotional and non-promational minutes. Airtime charges apply
fram the time you press SEND 10 the time you press END on campieted calis. You may be charged for calls which are not completed but ring longer than 59 seconds.

Long distance and roaming usage count towards airtime minuzes. U.5. Ceilular reserves the right to terminate your service if less than 50% of your overall minutes in each of
three consecutive billing cycles are used in U.$. Cellutar's licansed markets. Piease refer to the *Home Rate Area” on the map. Local maps are available upon request for a
detaiied outline of cur licensed areas.

© 2001 U.S. Cellutar Corporaticn
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STATE OF ILLINOIS
HLLINOIS COMMLRCE COMMISSION

appropriate, the establishment of a Universal
Support Fund pursuant to Scction [3-301(d)
of the Pubhe Utilities Act.

JLLINCIS INDEPENDENT TELEPHONL ASSOCIATION |
Pctition tor initiation of an investigation of ]
the necessity ol and the eslablishment of a ]
Universal Scrvice Support Fund 1n accordance ] 00-0233
with §13-301(d) of the Pyblic Utililies Act ]
] (Consolidated)
ILLINOIS COMMERCE COMMISSION ON TS OWN MOTION |
Investigation into the necessity of and, il ] 00-0335
|
1
l

T T STATE GUULINOES

COUNTY OrF OGLL

1. Katherinc L. Bamey, upon oath, deposc and state that 1f called to testify as a
witness 1 can competently testify to the following facts of which I have personal knowledye.

I. o the above proceeding l.eal River Exhibit 2 contains my testimony and (f |
appeared al the hearing in the above-entitled matter to testify under oath, my answets would
be the same.

2. Attached to Leaf River Ixhibit 2 1s Schedule 1, brochures of cellular providers
mn my area. | would sponsor Schedule | as part of my testimony.

Further affiant sayeth not.

Under penalties as provided by law pursuant to Scenon 1-H¥ of the Code of Caval
Procedure, the undersigned certifics that the statements set forth in this mstrument are
true and correet, exeept as 1o matters theremn stated 10 be oninformation and belief and

as 10 such matters the undersigned certifies as aforesad thar he venly belicves the same
Lo he truce.

Kathenne |, Bamney ”
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